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UNIVERSITY participant name (i) draw a box for each business thing participant name
BUSINESS . . . . .
E SCHOOL 45 4 persona busing<5 thing busingss thing show me business measure
by dimension
| want to do something by dimension
by dimension
50 that | can deliver value by dimension

dave sammon dave sammon

45 an account managey show me order valug (€)

| want t0 contact customers by customer
50 that | can offer them by product
preferential pricing on new by date
products by country

Information needs of the persona
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Important business questions the data model can answey

dsammon@ucc.ie
t.nagle@ucc.ie
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customer order

1

data value mag actions

D name address email -_ D amount (§)  date customer ID
d Dave Cork  dave@uccie name of €00 0/02/20IT d
¢2 Mary Dubin  wa0@gmailcom Address 02 €50  0/02/20 2
3 John  Gaway john@gmailcom email 9 customer ID | 03 61000  03/02/200 3
0t €250 04/02/2007 d
05 €35  05/02/2007 d

data acquisition

data integration
data analysis
data delivery

action owney
action owney
action owner:
action owner

action owner:

data modelling experience
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master data
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draw the data moadel

data assessment
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I | data governance
action:
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